
StormMaster O&M Manual 
 
Purpose: 
This document is provided as a framework to be adapted to suit individual site conditions and 
configurations for a particular site and sets out operational and maintenance regimes and 
responsibilities for the StormMaster sustainable drainage features associated with the particular 
development.  
 
1 - Overview: 
 

Contents: Site Name & Location, Client, Issue Date & StormMaster product utilised 
 
2 – Introduction 
 

This manual is intended to give an overview of the operation and maintenance for the 
StormMaster range of attenuation crates and is based on the manufacturer’s instructions and 
recommendations which should be followed unless specifically noted otherwise due to project 
constraints.  
 
The recommended operations and frequencies are typical only and should be more frequent 
initially to ensure that there are no unforeseen issues with the operation and then adjusted to 
suit the site requirements.  

 
3 – Location & Description 

 
Details of each location of tanks should be included as a permanent record together with an 
overview of size and depth together with cover to enable easy identification 
 

3 – Operation 
 
An overview of the design criteria (if available) should be included within this document i.e. 1 in 
100 storm plus climate change event 
 

4 – Inspection and Maintenance Regime  
 

Regular inspection and maintenance is important for the effective operation of attenuation 
tanks as designed. Although very little maintenance is required for correctly designed systems, 
as the feature is buried, a regularly inspection regime is very important to ensure the correction 
functionality of the surface water drainage network. Maintenance responsibility for the 
attenuation tanks and their surrounding areas should be placed with site. 
 
Maintenance Schedule Required Action Frequency 

Regular monitoring Inspect inlets, outlets and overflows in adjacent 
manholes for blockages and clear if required. 
Inspect vent outlet if present. 

Half yearly and after 
large storms 

Regular maintenance & 
inspection 

Debris& sediment removal from catch-pits or other 
pre-treatment structures 

Half yearly and after 
large storms 

Other maintenance & 
inspection 

Survey inside of tank using CCTV for sediment build 
up and remove if necessary 

Every 5 years or as 
required 

Remedial actions  Repair/rehabilitation of inlets, outlet, 
overflows and vents. 

As required 

The above maintenance procedures are to be undertaken in accordance with health and safety good practice 



 



 



Please note that the information in this O&M Manual is provided as a guide only and is supplied in 
good faith and without charge. It does not form part of any contract or intended contract with the 
user. 
 
Final determination of the suitability of any information or material for the use contemplated and 
the manner of use is the sole responsibility of the user and the user must assume all risk and liability 
in connection therewith. Any suggested design or change to the original design should be checked by 
a suitably qualified engineer prior to implementation. 
 
 

--- END --- 


